LOS ANGELES UNIFIED SCHOOL DISTRICT
INTER-OFFICE CORRESPONDENCE

TO:
Select School Principals


          DATE:   March 2014
FROM: 
Dale Reinert, Coordinator


Will Celestine, Specialist
SUBJECT:
HEALTHY START PROGRAM NAVIGATOR PURCHASE TIME 
Thank you for your interest in the Healthy Start, a program of Medi-Cal Programs and Community Partnerships, a unit of Student Health and Human Services. 
To obtain services of a Student & Family Resources Navigator, please complete the information below, attach a budget worksheet and fax it to the Healthy Start office as soon as your school’s budget it complete. Please feel free to contact Dale Reinert at (213) 241-0803 or (213) 703-4663 or via email dale.reinert@lausd.net. For your convenience, the class description for Student and Family Resources Navigators is attached. 
Budget Information / Eligible Funding Source 
A total of seven programs have been identified as being appropriate sources of funding for the Healthy Start Navigator position. If a school uses any of the following four programs, it must be mapped to budget item #27644:

	
	10183
	
	13027
	
	13723
	
	13724
	


The other three (3) programs do not need to be mapped to a budget item number. Those program numbers are: 

	
	14242
	
	13938
	
	13986
	


2014-15 Costs for Student & Family Resources Navigator (job class 2357)
	Basis
	5 Days

1.0 FTE
	4 Days

0.80 FTE
	3 Days

0.60 FTE
	2.5 Days

0.50 FTE
	2 Days

0.40 FTE
	1 Day

0.20 FTE

	C
	$ 68,047
	$ 54,437
	$ 40,828
	$ 34,023
	$ 27,219
	$ 13,609


Agreement to Purchase Student & Family Resource Navigator, 2014-2015
	School: 
	
	Physical ESC:
	
	LC:
	

	
	
	
	
	
	
	

	Cost Center
	
	Cost Center Name: 
	

	
	
	
	
	
	
	
	
	
	

	Fund
	
	Functional Area:
	
	Days P/Week:
	

	
	
	
	
	
	
	

	Principal’s Name:
	
	Email:
	

	
	
	
	
	
	
	

	Principal’s Signature:
	
	FAX:
	

	
	
	
	

	SAA’s Name:
	
	School Phone: 
	

	
	
	
	


FAX: (213) 241 - 6888   PLEASE ATTACH YOUR BUDGET WORKSHEET!
LOS ANGELES UNIFIED SCHOOL DISTRICT
CLASS DESCRIPTION PERSONNEL COMMISSION
 Class Code 2357
Unit D
STUDENT AND FAMILY RESOURCES NAVIGATOR 

DEFINITION
Provides case management services within a Healthy Start Program, School-based Health Clinic, Wellness Center, Family Resource Center, or similar student support program; provides outreach and enrollment services for low and no-cost health insurance programs such as Medi-Cal and Covered California; provides parents, students, and staff with resource information on and referrals to academic, medical, health education, mental health, and other support services.
TYPICAL DUTIES
· Conducts intake and follow-up interviews for targeted case management clients. 
· Coordinates the overall interdisciplinary plan of care for a client.
· Assesses and refers students and/or family members to community services such as a medical or dental clinic, mental health services or other services designed to meet specific social/emotional, academic or health needs; arranges for appointments and transportation for a student or student’s family members to a health care provider; and provides various support services such as, mentoring, tutoring, and violence prevention.
· Assists or leads the organization and implementation of local Healthy Start collaborative meetings and school site Student Success Teams (SST) or Coordination of Services Team meetings.
· Attends meetings that include school administrators, members of community service organizations, health care providers, District staff, and specialists in community services to discuss and review the quality of services, trends and changes in the target populations for a health and student support service program, and projections on continuing services.
· Collects and compiles program utilization and case management data, assists with data entry, and generates reports in a timely manner.
· Facilitates communication among school sites, community resources, collaborative members, and parents.
· Maintains confidential records and files in accordance with laws and grant requirements. Performs related duties as assigned.
DISTINGUISHING CHARACTERISTICS AMONG RELATED CLASSES
A Student and Family Resource Navigator performs case management services within a local School- based Health Clinic, Wellness Center, Wellness Network or student support service program; conducts locally driven outreach and enrollment efforts for Medi-Cal and Covered California; and may coordinate the overall support program at some school sites.
A Student Support Services Program Coordinator manages the day-to-day operation of a school-based health and student support service program and supervise Student and Family Resource Navigators.
A Health Care Advocate assists District staff and parents in solving problems among schools, parents, and other health care and public agencies regarding enrollment, disenrollment, and continuity barriers, and interprets State health care guidelines to parents about qualifications for and enrollment in Medi-Cal, Covered California, and other health care benefits.
SUPERVISION
General supervision is received from a Student Support Services Program Coordinator or a certificated administrator. Work direction may be exercised over employees in support classes.
CLASS QUALIFICATIONS Knowledge of:
· Issues related to families of diverse socio-economic, linguistic, and cultural backgrounds
· Youth service related referral agencies and services including physical and mental health and human services
· Electronic and web-based applications for Medi-Cal, Covered California, and low and no cost health programs eligibility and enrollment processes
· Organization of the Los Angeles Unified School District
· Spreadsheet, database, and word processing computer software programs
· Filing and other information storage systems
Ability to:
· Make presentations to multi-ethnic and multi-cultural groups of students, parents, and collaborative partners
· Support parent empowerment and facilitate interdisciplinary team support
· Communicate effectively with other public agencies and institutions which provide social, psychological, and medical services
· Establish and maintain positive interpersonal relationships with others
· Communicate effectively both orally and in writing
· Exercise discretion in the dissemination of information
· Exercise tact and judgment in contacts with administrators, co-workers, employees, candidates, and others
· Prepare and present clear and concise reports
ENTRANCE QUALIFICATIONS Education:
Graduation from recognized college or university with a degree in social work, public administration, psychology, health services, or a closely related field. Additional qualifying experience may be substituted on a year-for-year basis for the required education provided that evidence of graduation from high school or equivalent educational proficiency is met.
Experience:
Two years of experience in a social service agency, foundation, or school district working with parents and community agencies providing social services.  Experience as a Certified Application Assistor is preferred.

This class description is not a complete statement of essential functions, responsibilities, or requirements. Requirements are representative of the minimum level of knowledge, skill, and/or abilities. Management retains the discretion to add or change typical duties of a position at any time.
